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RE: Arizona American Water Company - PETITION
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consolidation in above cases

customer signatures OPPOSING a rate increase and/or

Customer comments can be reviewed in E-docket under the above docket numbers
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W-0Y303A-09-0343
W-01303A-09-0343

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz

Priority: Respond Within Five Days

Phone

Opinion No. 2010

Complaint Description

86121 Date: 4/5/2010

08A Rate Case Items - Opposed
08G Consolidation - Opposed

First

PETITION PETMON
Sun City Condo Owners Association, Inc Home:(000) 000-0000

Complaint By

Account Name

Street

City

State

Sun City

AZ Zip: I

Arizona - American Water Company
Water

Utility Company.

Division

Contact Name Contact Phone

Nature of Complaint

CORRESPONDENCE RECEIVED - PETITION OPPOSED TO AAWC SUN CITY RATE CONSOLIDATION &
INCREASE

RE: DOCKET no. W-01303A-09-0343 & SW-01303A-09-0343

THE FOLLOWING PETITION WAS SIGNED BY 21 CUSTOMERS

SUN CITY CONDO OWNERS ASSOCIATION, INC
Petition of Protest to an Arizona American Water Proposed Sun City Water & Wastewater Rate Consolidation &
Increase - Docket nos W-01303A-09-0343 WS-01303A-09-0343

Currently, Arizona-American Water Company's ("AZ American") rates are unique for each of its geographic
districts. The existing rates reflect the differing cost to serve each geographic area. Rate consolidation is the
process of bundling a group of geographical districts together and averaging the differing costs for each district
into a single rate. Sun City has some of, if not the best water in the state, so this consolidation/bundling process
is detrimental to Sun City as we will help pay for costs in other districts to treat their water that our water does
not require
Additionally, as Sun City West experienced in its recent fight regarding this same issue, Property Owners and
Residents Association ("PORA") representatives have stated that the consolidation is what stood in the way of
getting any relief from the proposed increase. The proposal to consolidate these districts has been made by the
Arizona Corporation Commission ("ACC") staff. RCSC has already informed the ACC and AZ American that
they are adamantly opposed to this consolidation and you should all individually do the same

The Arizona-American Water Company, Inc. filed an application with the ACC for permanent revenue increase
for Sun City water and wastewater. Their application requests a 27.7% increase in water and a 40.8% increase
in wastewater. Although RCSC has notified the ACC we oppose this increase, stating the fact that we are a non
profit organization that serves and is funded by the 27,931 residences of Sun City, this will have little effect
unless the residents of Sun City do the same. Not only will the residents be affected by their individual increase
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

in water and wastewater, they will also be affected by the increase to RCSC, which will have to be passed on in
annual property assessments. In 2009, RCSC spent $128,440 in water and sewer.
This application by AZ American would increase RCSC expenses annually by approximately $40,000 for
water/wastewater. Recently ACC awarded APS a 10%-plus increase, which will raise RCSC electric costs by
approximately $100,000 this year. In 2008 and 2009, RCSC annual property assessments were increased by
4%, this provided only approximately $350,000 in additional income to RCSC. The total of the utility increases
would be 40% of this additional income and in 201 0 there is no increase in annual property assessments to
cover these additional costs.

Sun City condominium associations with large green common areas, will be extremely effected by this proposed
rate consolidation and increase and are adamantly opposed.

Petition of Protest Against the Proposed Arizona American Water Rate Consolidation and Rate Increase
Signatures
*End of Complaint*

Utilities' Response:

investigator's Comments and Disposition:
Petition docketed with the Docket Control Center of the Arizona Corporation Commission to be made part of the
record. CLOSED
*End of Comments*

Date Completed: 4/5/2010

Opinion No. 2010 - 86121
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Petition cf Protest to an Arizona American Wafer

Proposed Sun City Wafer & Wastewater Rafe Consolidation 8¢ _ v
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Currently, Arizona-Americon Woter Con pony's ("AZ American") routes ore unique for each of its
geogroiphic districts. The existing rotes reflect the differing cost to serve each geographic Greg
Rate consolidation is the process of bundling d group of geographical districts together and
averaging the differing costs for each district into o single rote. Sun City hos some of, if not the
best water in the state, so this consolidation/bundling process is detrimental to Sun City as we
will help pay for costs in other districts to treat their water that our water does not require
Additionally, as Sun City West experienced in its recent fight regarding this some issue, Property
Owners and Residents Association ("PORA") representatives hove stated that the consolidation
is what stood in the way of getting any relief from the proposed increase. The proposal to
consolidate these districts hos been mode by the Arizona Corporation Commission ("ACC")
staff. RCSC hos already informed the ACC and AZ American that they ore adamantly opposed
to this consolidation and you should oil individually do the some

Docket Nos. W-0I303A-09-0343 andSW-01303A-09-0343

The Arizona-American Water Company, Inc. filed on application with the ACC for permanent
revenue increase for Sun City water and wastewater. Their application requests o 27.7%
increase in water and a 40.8% increase in wastewater. Although RCSC has notified the ACC we
oppose this increase, stating the fact that we are a non-profit organization that serves and is
funded by the 27,931 residences of Sun City, this will have little effect unless the residents of Sun
City do the same. Not only will the residents be affected by their individual increase in water
and wastewater, they will also be affected by the increase to RCSC, which will have to be
passed on in annual property assessments. In 2009, RCSC spent $i 28,440 in water and sewer
This application by AZ American would increase RCSC expenses annually by approximately
$40,000 for water/wastewater. Recently ACC awarded APS a i0%-plus increase, which will
raise RCSC electric costs by approximately $100,000 this year. In 2008 and 2009, RCSC annual
property assessments were increased by 4%, this provided only approximately $350,000 in
additional income to RCSC. The total of the utility increases would be 40% of this additional
income and in 20i 0 there is no increase in annual property assessments to cover these
additional costs

Sun City condominium associations with large green common areas, will be exfremefy effected
by this proposed Rafe consofidaiion and increase and are adamanify opposed

Petition of Protest Agoinsf the Proposed Arizona American Wafer Rafe Consolidation and Rafe

Increase

Sign,¢t Printed Nome Sfreei Address
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Petition of Protest Against #he Proposed Arizona Amer ican Wafer Rafe Consolidation and Rafe
Increase Signatures

Signature Printed Nome Street Address

96"v- r f ?  4 .  C .4£L34M I28443/¢ }?7»=.~/-¢»~ -<¢e,~»1.-»'<_»

8 8

L21

J eév I€?,4m(585 Hz. 7794464

IT

Liiv C84 tr / ?€,l7 I144;-/w Om

KA 68.472 at I/ffz'7/J. Zfwyw in
aw/ 4998 /866 /v ,424
Q#£d¢£ /4 n/mp / 8 3 9 8  M  A w '6 ¢ M

uqzly 52/4K5 18903 /J /YIAY¢UDrZ

I'1f4¢M4pT :4=4#// _/F516 14 44»ev:fé/¢»/44
4¢4¢,,,484@W, We-vzas T. azaavzfzs /8866 45/4#£Z¢'4w€69' pa.

Z / A M 1 J a n e  C ' I ¢ / o o d ; I f f 0 / 4  / Y ; / E r 2 7 /

3 5. 006085 I38/9/A A /. /4'z-I-era 0

E?£6vi49'D H149 /2» TI4
E A L A A l . . A n i v A

z»b¢-kb N
I,¢9_f.4 4.41

13.6 0154° Lf' vase4

7 7 % 4%
9@v¢ 2 mM#» I99774',f;8/,ye wp4zvs

12630 n. 103Rd Ave. Suite 21s, Sun City, As. 85351



w-01303A_09_0343
SW-01303A-09-0343

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz

Priority: Respond Within Five Days

Phone

Opinion No. 2010

Complaint Description

86122 Date: 4/5/2010

08A Rate Case Items - Opposed
08G Consolidation - Opposed

First

PETITION PETITIONComplaint By

Account Name

Street

City

State

Sun City Condo Owners Association, Inc

12630 n. 103RD Ave. Suite 215

Sun City

AZ Zip: 85351

Home: (000) 000-0000

Arizona - American Water Company
Water

Utility Company.

Division

Contact Name Contact Phone

Nature of Complaint
CORRESPONDENCE RECEIVED - PETITION OPPOSED TO AAWC SUN CITY RATE CONSOLIDATION &
INCREASE

RE: DOCKET no. W-01303A~09-0343 a. SW-01303A-09-0343

THE FOLLOWING PETITION WAS SIGNED BY 29 CUSTOMERS

SUN CITY CONDO OWNERS ASSOCIATION. INC
Petition of Protest to an Arizona American Water Proposed Sun City Water & Wastewater Rate Consolidation 8.
Increase - Docket Nos W-01303A-09-0343 WS-01303A-09-0343

Currently, Arizona-American Water Company's ("AZ American") rates are unique for each of its geographic
districts. The existing rates reflect the differing cost to serve each geographic area. Rate consolidation as the
process of bundling a group of geographical districts together and averaging the differing costs for each district
into a single rate. Sun City has some of, if not the best water in the state, so this consolidation/bundling process
is detrimental to Sun City as we will help pay for costs in other districts to treat their water that our water does
not require
Additionally, as Sun City West experienced in its recent fight regarding this same issue, Property Owners and
Residents Association ("PORA") representatives have stated that the consolidation is what stood in the way of
getting any relief from the proposed increase. The proposal to consolidate these districts has been made by the
Arizona Corporation Commission ("ACC") staff. RCSC has already informed the ACC and AZ American that
they are adamantly opposed to this consolidation and you should all individually do the same

The Arizona-American Water Company, Inc. filed an application with the ACC for permanent revenue increase
for Sun City water and wastewater. Their application requests a 27.7% increase in water and a 40.8% increase
in wastewater. Although RCSC has notified the ACC we oppose this increase, stating the fact that we are a non
profit organization that serves and is funded by the 27,931 residences of Sun City, this will have little effect
unless the residents of Sun City do the same. Not only will the residents be affected by their individual increase



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

in water and wastewater, they will also be affected by the increase to RCSC, which will have to be passed on in
annual property assessments. In 2009, RCSC spent $128,440 in water and sewer
This application by AZ American would increase RCSC expenses annually by approximately $40,000 for
water/wastewater. Recently ACC awarded APS a 10%-plus increase, which will raise RCSC electric costs by
approximately $100,000 this year. In 2008 and 2009, RCSC annual property assessments were increased by
4%, this provided only approximately $350,000 in additional income to RCSC. The total of the utility increases
would be 40% of this additional income and in 201 0 there is no increase in annual property assessments to
cover these additional costs

Sun City condominium associations with large green common areas, will be extremely effected by this proposed
rate consolidation and increase and are adamantly opposed

Petition of Protest Against the Proposed Arizona American Water Rate Consolidation and Rate Increase
Signatures
End of Complaint

Utilities' Response

Investigator's Comments and Disposition
Petition docketed with the Docket Control Center of the Arizona Corporation Commission to be made part of the
record. CLOSED
End of Comments

Date Completed: 4/5/2010

Opinionno. 2010 - 86122



SUN CITY CONDO OWNERS ASSOCIATION, INC

Petition of Protest to an Arizona American Wafer .. 0
S
3

APR .2 2818
Proposed Sun City Wafer & Wastewater Rafe Consolidafio

Docket Nos. W-01303A-09-0343 and SW-01303'-09-0343
8888 QOM1 , M81~f8@fef 4Jiil§fi

Currently, Arizona-American Water Compony's ("AZ American") rates ore unique for each of its
geographic districts. The existing rates reflect the differing cost fo serve each geographic area
Rate consolidation is the process of bundling a group of geographical districts together and
averaging the differing costs for each district into a single Rafe. Sun City has some of, if not the
best water in the state, so this consolidation/bundling process is detrimental fo Sun City as we
will help pay for costs in other districts to treat their water that our water does not require
Additionally, as Sun City Wesf experienced in its recent fight regarding this same issue, Property
Owners and Residents Association ("PORA") representatives have stated that the consolidation
is what stood in the way of getting any relief from the proposed increase. The proposal to
consolidate these districts has been made by the Arizona Corporation Commission ("ACC")
staff. RCSC has already informed the ACC and AZ American that they are adamantly opposed
to this consolidation and you should all individually do the same

The Arizona-American Water Company, Inc. filed on application with the ACC for permanent
revenue increase for Sun City water and wastewater. Their application requests a 27.7%
increase in water and a 40.8% increase in wastewater. Although RCSC has notified the ACC we
oppose this increase, stating the fact that we ore o non-profit organization that serves and is
funded by the 27,931 residences of Sun City, this will have little effect unless the residents of Sun
City do the same. Not only will the residents be affected by their individual increase in water
and wastewater, they will also be affected by the increase to RCSC, which will have to be
passed on in annual property assessments. In 2009, RCSC spent $128,440 in water and sewer
This application by AZ American would increase RCSC expenses annually by approximately
$40,000 for water/wastewater. Recently ACC awarded APS a l0%-plus increase, which will
raise RCSC electric costs by approximately $100,000 this year. in 2008 and 2009, RCSC annual
property assessments were increased by 4%: this provided only approximately $350,000 in
additional income to RCSC. The total of the utility increases would be 40% of this additional
income and in 20i0 there is no increase in annual property assessments to cover these
additional costs

Sun City condominium associations with large green common areas, will be extremely effected
by this proposed rate consolidation and increase and are adamantly opposed

Petitionof Protest Against #he Proposed Arizona American Wafer Rafe Consolidation and Rare
Increase

Signature Printed Name
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Signgfur

Pefirion 0?Froresi Against H19 Proposed Arizona American Water Rare Consolidation and Rate
Increase Signatures Docket Nos W-0I301A~09-0343

SW -01303A-09-0343
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W-01303A-09-0343
SW-01303A-09-0343

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz

Priority: Respond Within Five Days

Phone

Opinion No. 2010

Complaint Description

86123 Date: 4/5/2010

08A Rate Case Items - Opposed
08G Consolidation - Opposed

First

PETITION PETITIONComplaint By

Account Name

Street

City

State

Sun City Condo Owners Association, Inc

12630 n. 103RD Ave. Suite 215

Sun City

AZ Zip: 85351

Home: (000)000-0000

Arizona - American Water Company
Water

Utility Company.

Division

Contact Name Contact Phone

Nature of Complaint

CORRESPONDENCE RECEIVED n PETITION OPPOSED TO AAWC SUN CID RATE CONSOLIDATION &
INCREASE

RE: DOCKET no. W-01303A-09-0343 a SW-01303A-09-0343

THE FOLLOWING PETITION WAS SIGNED BY 51 CUSTOMERS

SUN CITY CONDO OWNERS ASSOCIATION, INC
Petition of Protest to an Arizona American water Proposed Sun City Water gt Wastewater Rate Consolidation &
Increase - Docket nos W-01303A-09-0343 WS-01303A-09-0343

Currently, Arizona-American Water Company's ("AZ American") rates are unique for each of its geographic
districts. The existing rates reflect the differing cost to serve each geographic area. Rate consolidation is the
process of bundling a group of geographical districts together and averaging the differing costs for each district
into a single rate. Sun City has some of, if not the best water in the state, so this consolidation/bundling process
is detrimental to Sun City as we will help pay for costs in other districts to treat their water that our water does
not require
Additionally, as Sun City west experienced in its recent fight regarding this same issue, Property Owners and
Residents Association ("PORA") representatives have stated that the consolidation is what stood in the way of
getting any relief from the proposed increase. The proposal to consolidate these districts has been made by the
Arizona Corporation Commission ("ACC") staff. RCSC has already informed the ACC and AZ American that
they are adamantly opposed to this consolidation and you should all individually do the same

The Arizona-American Water Company, Inc. filed an application with the ACC for permanent revenue increase
for Sun City water and wastewater. Their application requests a 27.7% increase in water and a 40.8% increase
in wastewater. Although RCSC has notified the ACC we oppose this increase, stating the fact that we are a non
profit organization that selves and is funded by the 27,931 residences of Sun City, this will have little effect
unless the residents of Sun City do the same. Not only will the residents be affected by their individual increase



llllllll

\

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

in water and wastewater, they will also be affected by the increase to RCSC, which will have to be passed on in
annual property assessments. In 2009, RCSC spent $128,440 in water and sewer.
This application by AZ American would increase RCSC expenses annually by approximately $40,000 for
water/wastewater. Recently ACC awarded APS a 10%-plus increase, which will raise RCSC electric costs by
approximately $100,000 this year. In 2008 and 2009, RCSC annual property assessments were increased by
4%, this provided only approximately $350,000 in additional income to RCSC. The total of the utility increases
would be 40% of this additional income and in 201 0 there is no increase in annual property assessments to
cover these additional costs.

Sun City condominium associations with large green common areas, will be extremely effected by this proposed
rate consolidation and increase and are adamantly opposed.

Petition of protest Against the Proposed Arizona American Water Rate Consolidation and Rate Increase
Signatures
*End of Complaint*

Utilities' Response:

investigator's Comments and Disposition:
Petition docketed with the Docket Control Center of the Arizona Corporation Commission to be made pan of the
record. CLOSED
*End of Comments*

Date Completed: 4/5/2010

Opinion No. 2010 - 86123



SUN CITY CONDO OWNERS ASSOCIATION, INC

Petition of Protest to an Arizona American Wafer

RECElVED
APR 0 2 018

Proposed Sun City Wafer & Wasfewofer Rafe Consolidation olvmn
{lé§'§§§T~"13!1\;@g;9

Docket Nos. W-01303A-09-0343 and SW-01303A-09-0343

Currently, Arizona-Americon Wciter Company's ("AZ American") rotes are unique for each of its
geographic districts. The existing rites reflect the differing cost to serve each geographic Greg
Rate consolidation is the process of bundling o group of geographical districts together did
civerdging the differing costs for each district into o single rote. Sun City hos some of, if not the
best water in the state, so this consolidation/bundling process is detrimental to Sun City as we
will help pay for costs in other districts to treclf their water that our walter does not require
Additionally, as Sun City West experienced in its recent fight regarding this some issue, Property
Owners and Residents Association ("PORA") represent fives hove stated that the consolidation
is what stood in the way of getting any relief from the proposed increase. The proposal to
consolidate these districts hos been mode by the Arizona Corporation Commission ("ACC")
staff. RCSC hos olrecldy informed the ACC and AZ American thou they ore adamantly opposed
to this consolidation and you should dll individually do the some

The Arizona-American Wafer Company, Inc. filed on application with the ACC for permanent
revenue increase for Sun City water and wastewater. Their application requests a 27.7%
increase in water and a 40.8% increase in wastewater. Although RCSC has notified the ACC we
oppose this increase, stating the fact that we are a non-profit organization that serves and is
funded by the 27,931 residences of Sun City, this will have little effect unless the residents of Sun
City do the same. Nof only will the residents be affected by their individual increase in water
and wastewater, they will also be affected by the increase to RCSC, which will have to be
passed on in annual property assessments. in 2009, RCSC spent $128,440 in water and sewer
This application by AZ American would increase RCSC expenses annually by approximately

$40,000 for water/wastewater. Recently ACC awarded APS a i0%-plus increase, which will
raise RCSC electric costs by approximately s100,000 this year. In 2008 and 2009, RCSC annual
property assessments were increased by 4%, this provided only approximately $350,000 in
additional income to RCSC. The total of the utility increases would be 40% of this additional
income and in 20i0 there is no increase in annual property assessments to cover these
additional costs

Sun City condominium associations with large green common areas, will be extremely effected
by this proposed Rafe consolidation and increase and are adamantly opposed

Petition of Protest Against the Proposed Arizona American Wafer Rafe Consolidation and Rafe
Increase

Sigrgotyre Printed Name Street Address
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Signcfure

Perifion of Proresf Agoinsi* the Proposed Arizona American Wafer Rate Consolidorion and Rafe
Increase Signatures DocketNos. W-01303A-09-0343
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Peiiiion of Protest Against ha Proposed Arizona American Wafer Rafe Consolidation and Rafe
Increase Sian oiures Docket Nos w-01301A-09-0343
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w-01303A_09-0343
SW-01303A-09-0343

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Carolyn Buck

Priority: Respond Within Five Days

Phone

Opinion No. 2010

Complaint Description

86037 Date: 3/30/2010

08A Rate Case Items - Opposed
N/A Not Applicable

First

PETITION PETITION
Circle S Condominium Association

Complaint By

Account Name

Street

City

State

Sun City

AZ Zip: 85373

Work:(000) 000-0000

CBR:N/A

Arizona - American Water CompanyUtility Company.

Division
Contact Name

Nature of Complaint

Water

Karl Wilkins Contact Phone: (623) 815-3107

3/30/10

REFERENCE: AZ AMERICAN RATE CONSOLIDATION & INCREASE************SUN CITY************
DOCKET no. W-01303A-09-0343 & sw- 01303A-09-0343

*************************************************

***********'k********************************** was r o v e

ASSOCIATION on behalf of 18 households

Circle S Condominium Association. inc

I wepnone: 623/977-8593

Ed Pryzina, Presidbnt, Keith Erst, Vice Presisidennt
Marcia Jumps, Secretary, Carol Edick, "reclsurer
and Howard Raschke. Maintenance

March 26. 2010

Arizona Corporation Commission
Cansm Services Section
1200 w. Washington Street
Phoenix. Arizona 85007

Re: l]Arizona-American Water Company, Inc
Docket Numbers: W-01303A-09-0343 and SW-01303A-09-0343
URate Consolidation and Increases



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Dear Commissioners

The Circle S Condominium Association Board of Directors representing 18 households urges your careful
attention to the following information as you review Arizona-American Water Company's application for
permanent revenue increase for Sun City water and wastewater

1. AZ American's proposal to bundle a group of geographical districts penalizes l]Sun City residents. The
densely populated Sun City Water District has excellent llwater, but if bundled with districts requiring expensive
water treatment, Sun City llresidents would need to pay for treatment of water it does not use. Circle S
Condominium Association opposes the proposed change to bundled districts and surges retention of AZ

American's current structure of unique rates for each of its [geographic districts
2. AZ American's current rate increase request of 27.7% for water and 40.8% for llwastewater seems

excessive, especially following the July 2008 increases of 026.2% for water and 24.7% for wastewater
3. AZ American's growth by means of purchasing water companies with problems lleither was a result of

poor due diligence on their part or is evidence of their iideliberate intent to pass along the extra expenses to
existing customers. Either llscenario reflects poorly on the company, and the ensuing costs should be the
[responsibility of the company, not its customers

4. It appears AZ American may enjoy a 40% return on investment, a ROI well above iigood business
practices. Yes, AZ American made $5 million in district Himprovements over the last 2 years, but the proposed
rate increase should cover iithose improvements in 2-2 % years giving them the 40% ROI. Perhaps a little
llgreedy, especially when achieved at the expense of seniors on fixed incomes
l]Circle S Condominium Association urges a more reasonable rate increase if one is leven necessary

Sincerely
Edward Pryzina
End of Complaint

Utilities' Response

Investigator's Comments and Disposition
3/30/10 Comments entered for the record and docketed
End of Comments

Date Completed: 3/30/2010

Opinion No. 2010 - 86037



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Carolyn Buck

Priority: Respond Within Five Days

Phone: 602-542-4217

Opinion No. 2010

Complaint Description

86010 Date: 3/30/2010

08A Rate Case Items - Opposed
08G Consolidation - Opposed

First

PETITION PETITIONComplaint By

Account Name

Street

City

State

SUN CITY CONDO OWNERS ASSOCIATION

12630 N 103RD AVE STE 215

Sun City

Zip: 85351

Home: (000) 000-0000

Work: (000) 000-0000

CBR: N/A

Arizona - American Water CompanyUtility Company.

Division
Contact Name

Nature of Complaint

Water

Karl Wilkins Contact Phone: (623) 815-3107

3/25/10

REFERENCE: AZ AMERICAN RATE CONSOLIDATION & INCREASE************SUN CITY************
DOCKET no. W-01303A-09-0-43 8 sw- 01303A-09-0343

THE FOLLOWING PETITION WAS SIGNED BY 40 CUSTOMERS

SUN CITY CONDO OWNERS ASSOCIATION, INC
Petition of Protest To an Arizona American Water

Proposed Sun City Water 8. Wastewater Rate Consolidation 8. Increase

Currently, Arizona-American Water Company's ("AZ American") rates are unique for each of its geographic
districts. The existing rates reflect the differing cost to serve each geographic area. Rate consolidation is the
process of bundling a group of geographical districts together and averaging the differing costs for each district
into a single rate. Sun City has some of, if not the best water in the state, so this consolidation/bundling process
is detrimental to Sun City as we will help pay for costs in other districts to treat their water that our water does
not require
Additionally, as Sun City West experienced in its recent fight regarding this same issue, Property Owners and
Residents Association ("PORA") representatives have stated that the consolidation is what stood in the way of
getting any relief from the proposed increase. The proposal to consolidate these districts has been made by the
Arizona Corporation Commission ("ACC") staff. RCSC has already informed the ACC and AZ American that
they are adamantly opposed to this consolidation and you should all individually do the same

The Arizona-American Water Company, Inc. filed an application with the ACC for permanent revenue increase
for Sun City water and wastewater. Their application requests a 27.7% increase in water and a 40.8% increase
in wastewater. Although RCSC has notified the ACC we oppose this increase, stating the fact that we are a non
profit organization that serves and is funded by the 27,931 residences of Sun City, this will have little effect



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

unless the residents of Sun City do the same. Not only will the residents be affected by their individual increase
in water and wastewater, they will also be affected by the increase to RCSC, which will have to be passed on in
annual property assessments. In 2009, RCSC spent $128,440 in water and sewer.
This application by AZ American would increase RCSC expenses annually by approximately $40,000 for
water/wastewater. Recently ACC awarded APS a 10%-plus increase, which will raise RCSC electric costs by
approximately $100,000 this year. In 2008 and 2009, RCSC annual property assessments were increased by
4%, this provided only approximately $350,000 in additional income to RCSC. The total of the utility increases
would be 40% of this additional income and in 201 0 there is no increase in annual property assessments to
cover these additional costs.

Sun City condominium associations with large green common areas, will be extremely effected by this proposed
rate consolidation and increase and are adamantly opposed.

Petition of Protest Against the Proposed Arizona American Water Rate Consolidation and Rate Increase
Signatures Docket Nos W-01303A-09-0343 WS-01303A-09-0343

12630 n. 103" Ave. Suite 215, Sun cw, Az. 85351
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
3/30/10 Comments entered for the record and docketed.
*End of Comments*

Date Completed: 3/30/2010

Opinion No. 2010 - 86010
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SUN CITY CONDO OWNERS ASSOCIATION, INC

Petition of Profess to an Arizona American Wafer . §"=,we '=e.zs={E@§

Proposed Sun City Wafer 8. Wastewater Rafe Consolidation & Increase

D o c k e t N o s . W - 0 1 3 0 3 A - 0 9 - 0 3 4 3  a n d S W - 0 1 3 0 3 A - 0 9 - 0 3 4 3

C u r r e n t l y ,  A r i z o n a - A m e r i c a n  W a t e r  C o m p a n y ' s  ( " A Z  A m e r i c a n " )  r a t e s  a r e  u n i q u e  f o r  e a c h  o f  i t s

g e o g r a p h i c  d i s t r i c t s .  T h e  e x i s t i n g  r a t e s  r e f l e c t  t h e  d i f f e r i n g  c o s t  t o  s e r v e  e a c h  g e o g r a p h i c  G r e g

R a t e  c o n s o l i d a t i o n  i s  t h e  p r o c e s s  o f  b u n d l i n g  a  g r o u p  o f  g e o g r a p h i c a l  d i s t r i c t s  t o g e t h e r  a n d

a v e r a g i n g  t h e  d i f f e r i n g  c o s t s  f o r  e a c h  d i s t r i c t  i n t o  a  s i n g l e  r a t e .  S u n  C i t y  h a s  s o m e  o f ,  i f  n o t  t h e

P e s t  w a t e r  i n  t h e  s t a t e ,  s o  t h i s  c o n s o l i d a t i o n / b u n d l i n g  p r o c e s s  i s  d e t r i m e n t a l  t o  S u n  C i t y  a s  w e

w i l l  h e l p  p a y  f o r  c o s t s  i n  o t h e r  d i s t r i c t s  t o  t r e a t  t h e i r  w a t e r  t h a t  o u r  w a t e r  d o e s  n o t  r e q u i r e

A d d i t i o n a l l y ,  a s  S u n  C i t y  W e s t  e x p e r i e n c e d  i n  i t s  r e c e n t  f i g h t  r e g a r d i n g  t h i s  s a m e  i s s u e ,  P r o p e r t y

O w n e r s  a n d  R e s i d e n t s  A s s o c i a t i o n  ( " P O R A " )  r e p r e s e n t a t i v e s  h a v e  s t a t e d  t h a t  t h e  c o n s o l i d a t i o n

i s  w h a t  s t o o d  i n  t h e  w a y  o f  g e t t i n g  a n y  r e l i e f  f r o m  t h e  p r o p o s e d  i n c r e a s e .  T h e  p r o p o s a l  t o

c o n s o l i d a t e  t h e s e  d i s t r i c t s  h a s  b e e n  m a d e  b y  t h e  A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n  ( " A C C " )

s t a f f .  R C S C  h a s  a l r e a d y  i n f o r m e d  t h e  A C C  a n d  A Z  A m e r i c a n  t h a t  t h e y  a r e  o d a m a n f f y  o p p o s e d

t o  t h i s  c o n s o l i d a t i o n  a n d  y o u  s h o u l d  a l l  i n d i v i d u a l l y  d o  t h e  s a m e

T h e  A r i z o n a - A m e r i c a n  W a t e r  C o m p a n y ,  I n c .  f i l e d  a n  a p p l i c a t i o n  w i t h  t h e  A C C  f o r  p e r m a n e n t

r e v e n u e  i n c r e a s e  f o r  S u n  C i t y  w a t e r  a n d  w a s t e w a t e r .  T h e i r  a p p l i c a t i o n  r e q u e s t s  a  2 7 . 7 %

i n c r e a s e  i n  w a t e r  a n d  a  4 0 . 8 %  i n c r e a s e  i n  w a s t e w a t e r .  A l t h o u g h  R C S C  h a s  n o t i f i e d  t h e  A C C  w e

o p p o s e  t h i s  i n c r e a s e ,  s t a t i n g  t h e  f a c t  t h a t  w e  a r e  a  n o n - p r o f i t  o r g a n i z a t i o n  t h a t  s e r v e s  a n d  i s

f u n d e d  b y  t h e  2 7 , 9 3 1  r e s i d e n c e s  o f  S u n  C i t y ,  t h i s  w i l l  h a v e  l i t t l e  e f f e c t  u n l e s s  t h e  r e s i d e n t s  o f  S u n

C i t y  d o  t h e  s a m e .  N o t  o n l y  w i l l  t h e  r e s i d e n t s  b e  a f f e c t e d  b y  t h e i r  i n d i v i d u a l  i n c r e a s e  i n  w a t e r

a n d  w a s t e w a t e r ,  t h e y  w i l l  a l s o  P e  a f f e c t e d  b y  t h e  i n c r e a s e  t o  R C S C ,  w h i c h  w i l l  h a v e  t o  b e

p a s s e d  o n  i n  a n n u a l  p r o p e r t y  a s s e s s m e n t s .  I n  2 0 0 9 ,  R C S C  s p e n t  $ i  2 8 , 4 4 0  i n  w a t e r  a n d  s e w e r

T h i s  a p p l i c a t i o n  b y  A Z  A m e r i c a n  w o u l d  i n c r e a s e  R C S C  e x p e n s e s  a n n u a l l y  b y  a p p r o x i m a t e l y

$ 4 0 , 0 0 0  f o r  w a t e r / w a s t e w a t e r .  R e c e n t l y  A C C  a w a r d e d  A P S  a  i 0 % - p l u s  i n c r e a s e ,  w h i c h  w i l l

r a i s e  R C S C  e l e c t r i c  c o s t s  b y  a p p r o x i m a t e l y  $ 1 0 0 , 0 0 0  t h i s  y e a r .  I n  2 0 0 8  a n d  2 0 0 9 ,  R C S C  a n n u a l

p r o p e r t y  a s s e s s m e n t s  w e r e  i n c r e a s e d  b y  4 % ,  t h i s  p r o v i d e d  o n l y  a p p r o x i m a t e l y  $ 3 5 0 , 0 0 0  i n

a d d i t i o n a l  i n c o m e  t o  R C S C .  T h e  t o t a l  o f  t h e  u t i l i t y  i n c r e a s e s  w o u l d  b e  4 0 %  o f  t h i s  a d d i t i o n a l

i n c o m e  a n d  i n  2 0 i 0  t h e r e  i s  n o  i n c r e a s e  i n  a n n u a l  p r o p e r t y  a s s e s s m e n t s  t o  c o v e r  t h e s e

a d d i t i o n a l  c o s t s

S u n  C i t y  c o n d o m i n i u m  a s s o c i a t i o n s  w i t h  l a r g e  g r e e n  c o m m o n  a r e a s ,  w i t ]  b e  e x t r e m e l y  e f f e c t e d

b y  t h i s  p r o p o s e d  r a r e  c o n s  o f i d a i i o n  a n d  i n c r e a s e  a n d  a r e  a d a m a n t l y  o p p o s e d

P e t i t i o n  o f  P r o t e s t  A g a i n s t  t h e  P r o p o s e d  A r i z o n a  A m e r i c a n  W a f e r  R a f e  C o n s  o f i d a f i o n  a n d  R a f e

I n c r e a s e
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Carolyn Buck

Priority: Respond Within Five Days

Phone

Opinion No. 2010

Complaint Description

86006 Date: 3/29/2010

08A Rate Case Items - Opposed
08G Consolidation - Opposed

First

PETITION PETITIONComplaint By

Account Name

Street

City

State

SUN CITY CONDO OWNERS ASSOCIATION

12630 N 103rd Ave Ste 215

Sun City

AZ Zip: 85351

Home:(000) 000-0000

Work:(000) 000-0000

CBR:N/A

Arizona - American Water CompanyUtility Company.

Division
Contact Name

Nature of Complaint

Water

Karl Wilkins Contact Phone: (623) 815-3107

3/25/10

REFERENCE: AZ AMERICAN RATE CONSOLIDATION & INCREASE************SUN CITY******k*****
DOCKET no. W-01303A-09-0343 & sw- 01303A-09-0343

THE FOLLOWING PETITION WAS SIGNED BY 24 CUSTOMERS

SUN CITY CONDO OWNERS ASSOCIATION. INC
Petition of Protest To an Arizona American Water

Proposed Sun City Water & Wastewater Rate Consolidation 81 Increase

Currently, Arizona-American Water Company's ("AZ American") rates are unique for each of its geographic
districts. The existing rates reflect the differing cost to serve each geographic area. Rate consolidation is the
process of bundling a group of geographical districts together and averaging the differing costs for each district
into a single rate. Sun City has some of, if not the best water in the state, so this consolidation/bundling process
is detrimental to Sun City as we will help pay for costs in other districts to treat their water that our water does
not require
Additionally, as Sun City West experienced in its recent fight regarding this same issue, Property Owners and
Residents Association ("PORA") representatives have stated that the consolidation is what stood in the way of
getting any relief from the proposed increase. The proposal to consolidate these districts has been made by the
Arizona Corporation Commission ("ACC") staff. RCSC has already informed the ACC and AZ American that
they are adamantly opposed to this consolidation and you should all individually do the same

The Arizona-American Water Company, Inc. filed an application with the ACC for permanent revenue increase
for Sun City water and wastewater. Their application requests a 27.7% increase in water and a 40.8% increase
in wastewater. Although RCSC has notified the ACC we oppose this increase, stating the fact that we are a non
profit organization that serves and is funded by the 27,931 residences of Sun City, this will have little effect



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

unless the residents of Sun City do the same. Not only will the residents be affected by their individual increase
in water and wastewater, they will also be affected by the increase to RCSC, which will have to be passed on in
annual property assessments. In 2009, RCSC spent $128,440 in water and sewer.
This application by AZ American would increase RCSC expenses annually by approximately $40,000 for
water/wastewater. Recently ACC awarded APS a 10%-plus increase, which will raise RCSC electric costs by
approximately $100,000 this year. In 2008 and 2009, RCSC annual property assessments were increased by
4%, this provided only approximately $350,000 in additional income to RCSC. The total of the utility increases
would be 40% of this additional income and in 201 0 there is no increase in annual property assessments to
cover these additional costs.

Sun City condominium associations with large green common areas, will be extremely effected by this proposed
rate consolidation and increase and are adamantly opposed.

Petition of Protest Against the Proposed Arizona American Water Rate Consolidation and Rate Increase
Signatures Docket Nos W-01303A-09-0343 WS-01303A-09-0343

12630 n. 103" Ave. Suite 215, Sun cw, Az. 85351
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
3/25/10 Comments entered for the record and docketed.
*End of Comments*

Date Completed: 3/29/2010

Opinion No. 2010 - 86006



SUN CITY CONDO OWNERS ASSOCIATION, INC

Petition of Protest to an Arizona American Wafer

Proposed Sun City Wafer & Wastewater Rafe Consolidation a.Increase

Docket Nos. W-0130.8A-09-0343 and SW-01303A-09-0343

Currently, Arizona-American Water Company's ("AZ American") rates ore unique for each of its
geographic districts. The existing rates reflect the differing cost to serve each geographic area
Rate consolidation is the process of bundling d group of geographical districts together and
averaging the differing costs for each district into d single rote. Sun City hos some of, if not the
best water in the state, so this consolidation/bundling process ts detrimental to Sun City ds we
will help pay for costs in other districts to treat their water that our water does not require
Additionally, as Sun City West experienced in its recent fight regarding this some issue, Property
Owners and Residents Association ("PORA") representatives have stated that the consolidation
is what stood in the way of getting any relief from the proposed increase. The proposal to
consolidate these districts has been mode by the Arizona Corporation Commission ("ACC")
staff. RCSC has already informed the ACC and AZ American that they are adamantly opposed
to fits consolidation and you should all individually do the same

The Arizona-American Water Company, Inc. filed cm application with the ACC for permanent
revenue increase for Sun City water and wastewater. Their application requests Q 27.7%
increase in water and a 40.8% increase in wastewater. Although RCSC has notified the ACC we
oppose this increase, stating the fact that we are a non-profit organization that serves and is
funded by the 27,931 residences of Sun City, this will have little effect unless the residents of Sun
City do the same. Not only will the residents be affected by their individual increase in water
and wastewater, they will also be affected by the increase to RCSC, which will have to be
passed on in annual property assessments. In 2009, RCSC spent $128,440 in water and sewer
This application by AZ American would increase RCSC expenses annually by approximately

$40,000 for water/wastewater. Recently ACC awarded APS a i0%-plus increase, which will
raise RCSC electric costs by approximately $100,000 this year. In 2008 and 2009, RCSC annual
property assessments were increased by 4%, this provided only approximately $350,000 in
additional income to RCSC. The total of the utility increases would be 40% of this additional
income and in 20i 0 there is no increase in annual property assessments to cover these
additional costs

Sun City condominium associations with large green common areas, waif be extremely effected
by this proposed rate consolidation and increase and are adamantly opposed

Peiifion of Protest Against #he Proposed Arizona American Wafer Rafe Consolidation and Rafe
Increase

Signature Printed Name Street Address

12630 n. 103RD Ave. Suite 215, Sun City, As. 853.1
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Let the ArizonaCorporate Commission, the Arizona-American
Water Company, and the Residential Utility Consumer Oiiioe know
what you think and where you staled on all three of these issues

ALL commU:n1cAnon
PhoneNumber and
and SW-01303A-0g-0343

both Do
MUST INCLUDE: Name.. Address

cket Nos W-01303A-0g-0343

To be recorded as public comment write to
rd

Arizona Corporat Commission

QECENE9
MAR 2 5 we

Consumer Sen/ices Section C099 QOMM
l)irec10f u1\wu@s

1200 W Washington St

Phoenix AZ 85007

For public comment form go to
http:/[www.azec.gov/divisions/wtilities/forms/public comment.pdf

To contact the elected Arizona Corporate Commissioners

Arizona Corporate Commission, Commissioners Wing

12oo W Washington St - 2nd Floor, Phoenix AZ 85007

Commissioner
Phone

Email
Fax

Kristen Mayes, Chair
692-.542.4143

maves-web@azcc.gov
602-542-0765

Gary Pierce
602.M2.3933

pierce-web@azce.gov
602.542.5560

Sandra Kennedy
602-542-3825

kennedy-web@azcc.gov
602~542~3669

Paul Newman
602-542-3682

newman-web@azoc.gov
602-542-3708

Monday, March 01, 2010 AOL: Maypop


